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Who has noticed that it’s getting lighter in the mornings and 
the evenings? Isn’t it wonderful! Are you starting to think 
about some of the things you can enjoy this Spring and 
Summer?  I adore Spring, it’s my most favourite season as 
everything feels fresh and new.  The flowers are starting to 
bloom, the birds are singing in the trees and nature reminds us 
of how much we have to be grateful for.

I’m certainly feeling grateful for working for Love2Care – two 
years ago the  company started and the adventure began.  
Having never worked in care before I have been learning so 
much from Maddy and all my colleagues and as we approach 
our 2nd birthday there is much to give thanks for and to look 
forward to.  
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Latest News From Love2Care
Results From Satisfaction Survey

Thank you to everyone who returned the Satisfaction Survey. 
All your comments are very much appreciated and I am happy 
to say that we have already actioned the feedback we have 
received.

Here are the highlights of the survey:

How likely are you to recommend our service to friends and 
family if they needed similar care and support to live at home?

Extremely Likely 80% Likely 20%

What are the main reasons why you have given this rating

“Because I believe that Love2Care staff both in the office and 
the carers really do care and it’s a lovely comfortable feeling 
that all people needing care need to have.”

“Couldn’t do without you!”

“Everyone knows how difficult it is to live alone, with 
diminished capabilities so to find Love2Care team ready to 
listen and act is truly a “God send”. Caring is what you all do. I 
would be happy to recommend your great service to anyone.“

“Everyone is wonderful, they help me to live on my own and 
are very caring.”

Is there anything we could do better?

“Knowing that you provide extra care like sitting or shopping or 
even overnight is a great comfort in case we need it.”



Love2Care 3

Results from Love2Care Satisfaction Survey (continued)

If a family member or friend was to ask you about receiving 
care From Love2Care, what would you say?

“Definitely – call them now!”

“I wouldn’t want to be with anyone else.  All the girls are 
lovely and helpful, caring and kind.”

“Go for it – it’s the best care you’ll get anywhere!”

“Would say please pick Love2Care they are like family”

“Definitely, you can’t beat it!”

“Could not be any happier, would recommend to anyone 
without hesitation.”

“The best decision I’ve ever made.”

“Yes, go for it, they are brilliant.”

Do you feel listened to and supported when you contact 
Love2Care about any queries you may have?

“All queries and problems such as changing visit times due to 
hospital appointments etc are always accommodated. Any 
problems/new tasks are put in place quickly and passed onto 
staff who take them on board.”

“Yes I feel listened to.  They do everything I expect and more. 

They always listen to and support us all the time.”

“Certainly, I always receive a “listening ear” and consideration 
of any queries followed by help if required.”
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At our recent team meeting we invited Nicola Monks to come 
and talk to us about the work of Rowcroft Hospice so that we 
could understand the options available for end of life care.

One of the key areas we discussed was Advanced Care 
Planning which is something that you can do now so that it is 
totally clear what your wishes are when the time comes.

Examples of subjects to consider are:

• If you become ill, where you might prefer to be treated (at 
home, in Hospital or in a nursing or care home). 

• What might help you feel relaxed and comfortable should 
you need to receive care or treatment at home, in hospital 
or in a nursing or care home. 

• Who you would like with you or who you would like to 
visit you should you need care or treatment at home, in 
hospital or in a nursing or care home. 

• If your condition worsens how much information you 
would like to receive about how serious your condition 
might be. 

•  What are your wishes and choices regarding possible 
organ or tissue donation as you may need to make your 
family aware of your wishes as their consent will be 
sought. 

To find out more visit www.rowcrofthospice.org.uk – Patient 
and Family Information – Advance Care Planning

Spotlight on Rowcroft Hospice



Love2Care 5

Activities to enjoy

The team at Daybreak  in Paignton are always coming up 
with ways to create new activities for the community. Here 
are their weekly events.  They also run series of workshops 
on a whole host of topics.  Do any of these appeal?  If you 
would like one of the care team to take you then just give 
us a call on 01803 364000 and we’ll arrange it.
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Getting Out And About In The Bay

Beginners Walking Group Hosted by Cockington Country Park 
and Torbay Coast and Countryside Trust
Every Wednesday from 6th March -22nd May 2019
Wanting to get more active? Come and join a free beginners 
walking group, get active, make friends and go for tea after. 
Let them know you are coming by ringing 01803 696244 or 
emailing Chloe on chloe@countryside-trust.org.uk 

BRAND NEW: YMCA South Devon are hosting Wisdom & 
Smiles. It is a new group and you are invited to come and feel 
part of the family. It’s a space where older people and children 
can spend time together. Lots of children use their site and 
there will be a variety of activities available to get involved in 
with the YMCA children if you want to get involved. 
Alternatively, just come and relax with a cuppa  in the 
community café while the YMCA children enjoy themselves.

First session is Thursday 7th March between 1pm – 2.30pm 
and will take place on the first Thursday of every month after 
that. If you would like to go and would like one of the care 
team to accompany you then please contact 01803 364000
The address is Dartmouth Road, Paignton, TQ4 6NX

You may have read about the re-opening of Oldway Mansion 
via The Herald Express. I personally can’t wait to see inside! 
The Open Weekend is on Saturday 6th & Sunday 7th April. 
If you’d like to come and see it for yourself then let us know on 
01803 364000.  We need to ensure there is going to be 
accessibility for those of you with limited mobility but this 
could be an outing which carers could accompany you on. 
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Action for Happiness Calendar – Mindful March



Love2Care 8

Celebrate St Patrick’s Day 
with a traditional favourite

Colcannon
Serves: 4

Ingredients:
• 2 lbs russet potatoes, peeled 
& cut into 1 ½ inch chunks
• 1 bunch curly kale (8 oz.), 
stems and thick ribs removed
• 4 Tbsp butter, room temp
• 2 green onions, thinly sliced
• 3/4 to 1 cup whole milk

Directions:
1. Place potatoes in saucepot with enough salted water to 
cover potatoes by 1 inch. Heat to boiling on high. Reduce 
heat to maintain simmer. Cover partially and cook 12 to 15 
minutes or until very tender.
2. Meanwhile, heat another pot of salted water to boiling on 
high. Add kale, reduce heat to maintain simmer, and cook 5 
minutes or until kale is tender but not mushy. Drain kale 
well. Cool slightly, then squeeze dry and coarsely chop. To 
same pot on low, add 1 tablespoon butter and green onions; 
stir in chopped kale. Cook, stirring, 1 minute.
3. When potatoes are done, drain well and return to pot. 
Heat milk in microwave 1 minute, until hot. Add to potatoes, 
along with remaining 3 tablespoons butter, 3/4 teaspoon 
salt and 1/2 teaspoon freshly ground black pepper; mash 
well. Stir in kale and onions.
4. Serve immediately, with a small pat of butter on top.


